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Manager, International Fan Events & Grassroots
Reporting to: VP, International Operations
Department: International
Location: Zurich, Switzerland

About The National Hockey Leaque

Founded in 1917, the National Hockey League (NHL®) is the premier professional ice hockey league in the
world and is one of the major professional sports leagues in the United States and Canada.

With more than 1500 employees across the US and Canada, the NHL is a global sports and entertainment
organization committed to building healthy and vibrant communities using the sport of hockey to celebrate
fans of every race, color, religion, national origin, gender identity, age, sexual orientation, and socio-
economic status.

At the NHL, we are looking for dynamic, energetic and impactful individuals who are committed to doing
the same by sharing in our philosophy that Hockey is for Everyone — and inclusion belongs on the ice, in
the locker rooms, boardrooms and stands.

Position Summary

The Manager, International Fan Events & Grassroots will play a key role in the planning, execution, and
ongoing optimization of NHL international fan engagement and grassroots initiatives. This role requires
strong project management, attention to detail, cross-functional coordination, and operational oversight
across multiple markets, ensuring consistency, efficiency, and measurable impact.

Essential Duties & Responsibilities

Fan Events (Global Fan Tour / Event Execution)

» Lead on-site operational execution of fan events, including oversight of daily operations and
ensuring seamless delivery

» Serve as primary liaison with activation agencies to coordinate all aspects of event planning
and execution during fan event operating hours

» Coordinate with host cities, local governing bodies, and community stakeholders to support
successful event integration

» Engage local hockey clubs and organizations to drive participation and ensure meaningful
community involvement

»  Partner cross-functionally with NHL departments (Sales, Social, Digital/\Web, Retalil, etc.) to
align on event objectives and delivery

» |dentify and implement operational efficiencies and improvements across markets based on
event learnings

Grassroots Programs (NHL Street Hockey & Development Initiatives)

» Serve as a central point of coordination with agencies managing grassroots programs across
international markets



»  Oversee the development, execution, and continuous refinement of market-specific program
plans

» Evaluate program performance across markets to identify best practices, gaps, and
opportunities for standardization

» Partner with agencies/hockey community to track and analyze KPlIs, participant feedback,
and program outcomes

» |dentify trends and high-performing program elements that can be scaled globally

* Proactively flag risks or challenges and develop solutions to improve program effectiveness

* Ensure alignment between grassroots initiatives and broader NHL international strategy

Desired Experience / Qualifications

»  3-5 years of professional experience in social/media, sports, events, or related fields; sports
experience preferred

»  Strong project management and organizational skills, with the ability to manage multiple priorities
simultaneously

* Analytical mindset with a focus on performance tracking and continuous improvement

« Experience working with external agencies and partners

« Excellent verbal and written communication skills, with strong attention to detail

« Proficiency in Microsoft Office (Excel, Word, PowerPoint)

* Fluent in English; additional languages are an asset

* Ability to travel internationally, including weekends and extended event periods, as required

Preferred Experience

» 3-5years of experience in international sports, events, or grassroots program development
»  Familiarity with the hockey landscape (clubs, federations, development pathways)
*  Experience managing multi-market or global programs

Success Measures

» Consistent, high-quality execution of fan events across markets

»  Strong alignment across internal stakeholders and external partners

» Delivery of clear, actionable insights and reporting on grassroots programs

* Demonstrated program growth and optimization through data-driven decision-making

The NHL's Core Competencies:

These core competencies reflect the underlying values that are necessary to represent the National
Hockey League.

* Accountability

*  Adaptability

«  Communication

«  Critical Thinking

* Inclusion

*  Professionalism

+ Teamwork & Collaboration

This appointment is being supported by our search partner, Elevate Talent. To apply please submit
an up-to-date resume and a covering letter, which outlines your motivation and relevant experience,
to the following email address: nhlevents@oneelevate.com
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